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Logotec Mobile@Connector for Salesforce.com

General information

Overview

Mobile@Connector for Salesforce.com provides mobile handheld access to your
Salesforce.com data. It is not a browser-based solution i your data is stored at your mobile
device, you may work offline and synchronize at any time you wish.

The solution is developed for Windows Mobile devices, including Pocket PC Phone Edition
and Smartphones. ltuses Logot e ¢ E n g is avaarel winnmgrtéchnology to harness the
full potential of the devices to provide a robust, yet easy to use and affordable mobile
experience for Salesforce.com users.

The solution is offered in the SaaS (Software as a Service) model:
1 Nothing needs to be installed in your location
1 Your data stays at the Salesforce.comserverii t doesndét need to be mo\
Logotecds server
I Logotec service only creates you mobile solution, and intermediates between your
mobile device and your Salesforce.com server while synchronizing.

Logotec offers the service using different servers located in different locations so the users
can freely decide which server they wish to use.

The solution supports the standard Salesforce.com functionality, and also the full range of
customization specific for a given user (custom objects, specific form design etc.). It is
important to notice that the user specific customization is included automatically 7 there is no
need for manual customization (even that it is also possible).

It actually means that the service always creates individual solution for every user. The
process is fully automatic and takes only about 15 minutes.

Important:

Usi ng L ogot,goudan desidetoumolilize your whole Salesforce.com, or only a part
of it.

The solution supports all (and only) Windows Mobile devices, including Pocket PC Phone

Edition and Smartphones. ward-winmieggechnalogydd ec Engi nee
harness the full potential of the devices to provide a robust, yet easy to use and affordable,

mobile experience for Salesforce.com users.

The access to your Salesforce.com calendar and to-do list is provided with the standard and

very convenient to use Pocket PC tools (Calendar, Tasks). As you would expect, the data are
still synchronized with your Salesforce.com account.

Salesforce.com editions

Mobile@Connector for Salesforce.com supports all Salesforce.com versions except Group
Edition.

Version: 2.0
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Supported devices

Theoretically all Windows Mobile devices are supported:

1 Pocket PC (Windows Mobile 6.5/6.1/6.0/5.0)
i Pocket PC Phone Edition (Windows Mobile 6.5/6.1/6.0/5.0).
i Smartphones (Windows Mobile 6.5/6.1/6.0)

Including your individual customization automatically - limitations

As already ment i on dullyautdmatgallytireladéssyousiedividualc e
customization. However, as always, there are some limitations to this process.
Following customization will be included automatically:

i Access rights i the users will only see objects/information which they have
right to access

1 Design (formsd  d e likd figlasdlabel, location etc., objects names and
visibility in menu/navigator, etc.)

i Fields6changes (added/deleted/modified fields and their properties)

i Objectséchanges (objects added, deleted, or modified)

Following customization will not be included automatically:

1 Server-side changes performed beyond Salesforce.com (for example plug-ins
written in C#, C++, Visual Basic etc.)

i Client-side changes like JVScripts, iFrames etc.(please remember: Windows
Mobile Devicesandfibi go Wi ndows computers are not con
level)

mortam: \

1 In 99% of cases, when some customizations cannot be automatically included,
the mobile application can still be created and used (even if some functionality
will not work).

1 Even if such changes cannot be included automatically, they usually can be
easily added manually, so in such cases please contact us.

T In case you use noSalesiojceicom ldut asspecific, vertcahil z e d
solution based on Salesforce.com and extended with a lot of specific
extensions and plug-ins developed beyond Salesforce.com, please contact
us. We continuously work with several producers of such verticals to extend

\ the use of our mobile solution. /
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Acquiring the Mobile@Connector for Salesforce.com
account

/Imponant \

1 To use our mobilization service, there is no need to install anything on your servers i our
service contacts your server fully remotely

1 When you use our mobilization service, your data stay on your server i there are not
moved to our service. The service is only used for creating your mobile solution and for
the synchronization (it intermediates between your mobile device and your
Salesforce.com server)

1 To use your trial or the full version, you will have to enter your Salesforce.com account
and password. We store your Salesforce.com account name in our system, but we do
NOT store your password i the password is just forwarded to the Salesforce.com

\ (encrypted).To be able to register, you will have to have a proper Salesforce.com accoun/t.

It is not necessary if you just want to use the demo account

You can select between 3 kinds of accounts:

i Demonstration (Demo) account T you can download a demo application with
Salesforce.com demo data to your mobile device, and use it (only read-only i no
synchronization possible).

i Trial account T you can have (free of charge) mobile access to your own
Salesforce.com data without any functional limitations for 30 days. You can use for it
your mobile device. Nothing needs to be installed at your server.

i Full version. Neither in this case anything needs to be installed at your server.

Procedures for the Demonstration (Demo) version

To register f or ,itisnotnéc8sanyto have any Ialesfotce.com account.

Simply:

1. go to www.MobileConnector.com/Salesforce, select the option fADemgo
there (be sure to enter your proper email address, since it will be used for notifying you);

2. our system will give you the possibility to work with the demo account while using your

mobile device.

Important:
1 You will not be able to change or synchronize your data i the demo application is

read-only.
1 You can use the demo application as long as you wish.

Procedures for the Trial version or the Full version

You will be able to use the Trial version or the Full version only if you have a Salesforce.com
account. Nothing needs to be installed at your server.

Version: 2.0
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C )

Important:

At http://www.mobileconnector.com/salesforce/Movies.aspx you can find three short
movies demonstrating:
- how to create your solution
- how to download it and install
K - how to use your mobile solution /

To register for the Trial or Full versions, simply:

1. go to www.MobileConnector.com/Salesforce.com,s el ect t he option ATri a
and register there (be sure to enter your proper email address, since it will be used for
notifying you);

1 You will be asked to enter your Salesforce.com account and password. We do not
store your Salesforce.com password in our system i we just forward it (encrypted)
to Salesforce.com to identify your account.

*Zalesforce.com user name
*Salesforce.com user
password

*Salesforce AP server

address Nttpsi//www.salesforce.com/services/:

*Required field

2. the service will connect to your Salesforce.com account, and display the list of
Salesforce.com objects of your mobile application. You can decide which objects have to
be included into your mobile application i you can decide to include all objects or only the
selected ones. You will find more information in the chapter fiCustomizing Your
ApplicationQund ®©b @ ct s contained in your mobile appl i

Important:

As you for sure know, always when you try to access your Salesforce.com account from a
new location (with your computer having a new IP address), you need a special
authorization from salesforce.com. For more information see:
http://www.salesforce.com/us/developer/docs/api/Content/sforce_api_concepts security.h
tm

When you are trying to use Logotecds mobilizati
access willberefusediyou need first to authorize Logotecdé
account. You can do it using one of 2 methods:

1 If you have administrative rights for your salesforce.com account:
o] Log-in onto your salesforce.com,
o] select the ASetupd option
o] go to ASecurity Controlso in the AAdmir
o] click the fANetwork AccessoOo option
o select the ANewoO option
o] enter 195.94.209.53 as the Start IP Address and 195.94.209.54 as the
End IP Address
o save your settings
After you do it, any user from your compan
service without additional efforts
i I f you donét have administrati aceounti ghts f o
o] Log-in onto your salesforce.com,

Version: 2.0
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(o] select the ASetupd option
(o] go to AMy Personal I nformationd in the
(o] click the AReset My Security Tokeno opt
(o] wait for the email from salesforce.com containing your new security

token
o whilelogi n to the Logotecbdés service, enter

token directly after your password (with no empty space between)

Important: you need to enter the security token after your password only
when you are |l og in to the timegotecbs serve

3. After you login, the service analyzes your Salesforce.com acccount. The process usually
takes several minutes, and depends on the complexity of your customization and the
speed of the Internet connection.
4. The service tries to mobilize your Salesforce.com account fully automatically, without
involving you into the process. The strategy is
Salesforce.com, and to download all available data. You will be involved by the service
only when the amount of available data in your CRM exceeds the set limits or
recommendations

Of course, you can always use the fAAdvancedo opl
more deeply. You can then decide to limit the functionality only to specific modules/objects,
or influence the data to be downloaded. For mor e i nf or mati oen, see the

serviceiadvanced settingso.

Important: the trial version offers practically same functionality as the full version. The only
difference is that while using the trial version, you create the solution only for yourself, but
while using the full version, you can create a solution for several people in one step.

5. After you make your decision regarding the configuration, you can (but not have to) enter
the phone number of your Windows Mobile device.

6. Thereafter, the system will create your specific mobile application. The application will
include the customization you performed in Salesforce.com, and will also reflect the
customizing parameters you set at the customization site. The process will take about 15
minutes. The system will send you an email informing you of the URL of your mobile
application - the email will also contain all information necessary to use your application. If
you enter the phone number of your mobile device, the system will also send you an SMS
with the link to your application. If you click the link the system will automatically download
and install your mobile application and your data on your mobile device (you can find
more information in the chapter fStarting your mobile application for the first timed.

7. instead of using the SMS, you also can connect to the URL using the a browser on your
mobile device. If you do it, the system will (exactly as when using the SMS) automatically
download and install your mobile application and your data on your mobile device (you
can find more information in the chapter fiStarting your mobile application for the first
timed. You can

8. the service will also send you an additional email informing you about the URL of your
customization site, the access key and the access password to this site. You can use this
site any time you wish, to modify your mobile application or to create a new version of
your mobile application. You will find more informatd.i
applicationo

You will be able to use the application offline and also synchronize your local data with
your Salesforce.com account (in both directions). If you have selected the trial version,

your use will be limited to 30 days. You will find more information in the chapter Using

Version: 2.0
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Customizing your application

If you have customized the standard Salesforce.com functionality such as custom objects,
forms, etc., it will be automatically reflected in your mobile solution.

However, Salesforce.com is a large application which could drive any mobile device at its
limits, or could be confusing for some users. Due to this reason, several users prefer to limit
the functionality/amount of data.

The service offers it in two forms:

1 You can limit the functionality i you can define which objects (Leads, Accounts, etc.)
should be included in your mobile application

1 You can define which records of the objects included in the local database should be
downloaded (how many, how old, created, modified or owned by yourself only etc.).

If the possibilities described in this documentation are not enough for you, ask for
AExtended .accounto

Objects contained in your mobile application

You can define which objects (Leads, Accounts, etc.) should be included, and which excluded
from your mobile application.
By default all objects are included.

Limiting the records to be downloaded

Due to several reasons, it may not be possible or reasonable to store all your Salesforce.com
data locally on your mobile device. In such situation, you can define what subset of your data
should be stored on your mobile device. You can define which records of the given object
should be downloaded to the local database (individually for any object included to the local
database).

How to customize your application?

You can customize your application by accessing your individual customization site. This site

will be displayed to you during the process of the registering for the service. However, you can

access the site at any time later to re-configure your mobile solution. The link to that site is

contained in the email which you will receive after registering for an account (either the trial or

the real account). Youwill f i nd mor e i nf or Reactsiomimngivour t he chapter

Applicationo .

Note:

1 the customization is not enabled for the demonstration i demo i account

After you login to the service, you have to wait for a few minutes i thereafter the system will
di splay a site contai fiil & dgagdsfioree.canbappicattors 6 | i st of yo

Now you will be able to define your mobile application.

Version: 2.0
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Your Salesforce.com applications Sales |z|
Force users to use safe connection only (https)
Encrypt data on mobile device
Mame of your mobile application Sales
The language of your mobile application: English E|
Object list
The
Only Maximum amount of number
Sl Include in .Ini:_'l"de ohjects D':.cht Ubl'l]\fct onl d ted records in the local of
J=nslane your = owned iz [z (SOl Meeiln s dre etz database [the limitation is records Status
name application Idocalb yourself (if createcllf mUdIﬁEhEI duiigjlesaidays 5000 , or 500 for in the
TElESE applicable) s [ events/tasks] local
database
In the
Account [ ] Mot used for filtering 2000 k1 local
database
In the
Contact [l | Mot used for filtering 2000 59 local
database
In the
Opportunity [ ] Mot used for filtering 2000 43 local
database
In the
Campaign [ ] Mot used for filtering 2000 13 local
database
In the
Contract [ [ Mot used for filtering 2000 11 local
database
In the
Case [ [ Mot used for filtering 2000 82 local
database
In the
Solution [ ] Mot used for filtering 2000 19 local
database
In the
Product2 [ o Mot used for filtering 2000 25 local
database
Document ot used for filtering 200c 14
In the
Visit__c [l | Mot used for filtering 2000 14 local
database
In the
Lead [l [ Mot used for filtering 2000 54 local
database
In the
Application__c &} 1 Mot used for filtering 2000 g local
database
- In the
testc__c E 1 Mot used for filtering 2000 18 local
database
- In the
Orders__c [l | Mot used for filtering 2000 6 local
database
- In the
Event [l | Mot used for filtering 200 3 local
database
Integrate events with Pocket [l
Calendar
In the
Task = & Mot used for filtering 200 62 local
database

Integrate taske with Task Manager [

The first field gives you the possibility to select which of your Salesforce.com applications has
to be mobilized.

The second field allows you to decide if the user have or only can use https.

The third field allows you to decide if the data in the local database have to be encrypted or
not (the encryption makes your application working slightly slower).

The fourth field contains the name of your mobile application, which will appear at the start site
of your application. By deS$aksoantthenh eumisey sut youn
can modify the name accordingly.

Version: 2.0
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Important: the name of the application is also an identifier of the application 1 due to this
reason Mobile@Connector extends the name with num
have chosen already exists.

Since your handheld mobile device has limited amount of memory, it may not be possible to
store all your Salesforce.com data locally on your mobile device. You can therefore select a
subset of your data, which should be stored on your mobile device. You can define which
records of a given object should be downloaded to the local database (individually, for any
object included in the local database).

For each object you can define:

A Whether the system should download only data created by yourself (owner by default), or
all data to which you have access in Salesforce.com.

A The maximum number of the records which can be downloaded (NOTE: not more than
5,000 records of any object type is possible, 2,000 is the default setting)

A The fageoof data that should be downloaded (forexa mp | e : AOnly Leads from |
dayso) .
Note:

There are also several objects used in the Salesforce.com not represented clearly in the
Salesforce.com objects navigation structure. Due to this reason, they cannot be found in the
serviced sbjects structure. In such case the limit is set internally to 15.000 records i you
cannot influence the setting.

Version: 2.0
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Administrating the application users

This chapter explains how you can use the Mobile@Connector platform to manage mobile
access for several users.

Important: the functionality described in this chapter is available only if you have a full (paid)
account. If you are using the Trial account, the functionality will be read-only (you will be able
to see the information but you will not be able to use it).

When you create a mobile version of your Salesforce.com application, several scenarios are

possible:
1. Your Salesforce.com account, used for log-in to the Mobile@Connector
service, does not have accesstotheSal esf orce. com (UBeProf i |l ed obj
management)
2. Your Salesforce.com account used for log-in to the Mobile@Connector
service:
A can access the informationinyourSal esf orce. com fAProfil ed
A only one profile is defined,
A and only one language is used
3. Your Salesforce.com account used for log-in to the Mobile@Connector
service:
A can access the informationinyourSal esf orce. com AProfil ed

A more than one profile is defined,
A or only one profile is defined but more than one language is used

Below, each scenario is explained further:

Situation 1:

If your Salesforce.com account does not have access to the Salesforce.com Profile object,

only you can use the created application. Even if such a profile exists, and even if there are

users assignedtot hi s profi |l e, t haeces gnyinfermationsegaddingtheb | e t o
profile and its users.

Situation 2:

If your account has access to the Salesforce.com Profile object, and only one profile is defined,
and all users from the profile use the same language version, you will see the user list of the
profile, and you can decide which users have the right to use the application. Once defined,
the created application can directly be used by the selected users, and the system will
automatically notify them by email, that the application is created, and how it can be used. If
you wish, you can also add a custom message to this standard, notification email.

Version: 2.0
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Logotec
Group *

Mobile@
Try Connactor
for *{\ppexchange now!

This application can be used not only by the current user, but also by all users from the System
Administrator salesforce.com profiie. Decide, please, whidh users should have right to use this maobile

application
Ay Stles SFA Piototys -
Larme of SFA Prototype
User name Parmission to use the appication
figne cremile@abbott con
Sadect wsers from your profile k2. gassman

This application can be used not only by the current user, but also by all users
from the System Administrator salesforce.com profile. Decide, please, which users
should have right to use this mobile application.

Permission to use the
application

Select users from your profile dryndos@logotecengineering.com

krzewinski@logotec.pl

User name

After you configure your application all users from your profile selected above will be notified by email. The email wil
contain the link to the application, the link to the user manual, and additional, useful information. If you wish to add a
small message to this email (max. 512 characters) type the message bellow:

Situation 3:

If your account has access to the Salesforce.com Profile object, and more than one profile is
defined in the system, or only one profile is defined but more than one language version of
Salesforce.com is used, the system will initially behave exactly as in the case of a single
profile: you will be able to configure your application, you will see the user list from your profile,
and you will be able to decide which user(s) can use the application. The users, as in the
Situation 2 above, will be notified by email.

Additionally the system displays a list of all profiles, and you can then decide which profiles
can have mobile access to their Salesforce.com accounts.

Important: If for a given profile multiple languages are used by the users, the system will divide
the profile in as many profiles as there are languages used.

Version: 2.0
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You will see the user list for every selected profile. You have to decide which users from the
given profile should have mobile access to Salesforce.com. You also have to select at least
one user from every group, who should have the necessary rights to configure the application.
You can also decide if they can modify the list of users which can use the application or not.

After you decide the above for every profile,and i Cr e aatpipng cati ono ,notfyhe syst e
by email users responsible for configuring the application, that they can go to the configuration

site and can configure their applications. Once completed, the system will notify by email all
mobile-designated users, from the given profile, that the application is ready and can be used,

and provide the necessary instructions.

Version: 2.0
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Starting your mobile application for the first time

Important: you can use any kind of connection while working with your mobile
application. However, if you are using it for the first time, a big amount of data will be
downloaded: the local database, the local part of the application and all data you need
locally. Due to that reason, consider using a fast and not expensive connection if you
start the application for the first time.

1. If you have entered the phone number of your Windows Mobile device while defining the
application in Logotec service, the service sends you an SMS with the link to the
application. If you click the link, a default browser of your Windows Mobile device will be
started and connected to the link. After the log-in site is displayed on your screen, the
system informs you that you doennetidledlbomyolr a @A Mobi |
local device, and then starts the installation process automatically - you have to accept it.

2. 1 f you havenét entered the phone tileosingthe of your
service, you have to start a browser on your Windows Mobile device and enter the link to
you mobile application (sent to you by email) manually T the process will be same in both
situations.

3. After the installation is completed, Mobile@Connector client will be started automatically.
I f you donét have Mobile Compact Framework versi
Mobile devices, the system will automatically start downloading and installing it.

Important:

If you are using an external memory card, you will be asked (during the installation
process) where the Compact Framework has to be installed: On the external card, or in
the main memory. Please, use only the main memory for installing Compact Framework!

4. After the installation is completed, close the browser and start Mobile@Connector client
(Today screen A Programs A M@C). The system will display a window with the name of
your mobile application (not the whole link, but only the name). You only have to click the
fiConnecto option.

5. The system will display the login site of your application i log-in using your
Salesforce.com username and password.

flmportant: \

1 please reset your mobile device before connecting to the URL and be sure
that you have at least 25 MB free memory.
1 the following description concerns installation on Windows Mobile
6.5/6.1/6.0 Professional and Classic devices. For differences concerning
Windows Mobile 6.5/6.1/6.0 Standard and Windows mobile 5.0, see
\ additional comments following the installation description. /
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6. Thereafter the system automatically downloads the local part of the application to your
local device. It usually takes 1-3 minutes i but only for this first time)

7. Thereafter the system starts preparing and downloading data you wished to store on your
local. The process of initially downloading and saving data to your local data usually takes
5-20 minutes - the time depends on the amount of data, connection speed, and the
fi power 0 mabile dgviceuas well. After this process is completed, you can work offline
(with thousand of local records saved on your local device) i and use data
synchronization at any time you wish.

(&

( Important: \

1 please reset your mobile device after downloading the local data

9 If you encounter any problems while downloading your application/local data
(such as losing the connection, problems with your device, etc.) you still can reset
your device, start your application a second time (after connecting to the
Internet) and the system will continue to download exactly from the point at which
the download process was broken. j

Additional remarks concerning installation on devices older than Windows Mobile 6.0

All Windows Mobile 6.5/6.1/6.0 devices have Microsoft SQL Server Compact Edition already
installed in ROM.
On Windows Mobile 5.0, Microsoft SQL Server Compact Edition is not installed.

Mobile@Connector for Microsoft Dynamics CRM recognizes the situation, and installs
Microsoft SQL Server Compact Edition on those devices.

mportant: \

1

U

In the case of Windows Mobile 6.6, 6.1, 6.0 or 5.0 devices (except for Smartphones!)

the installation of any component mentioned above (Compact Framework, Microsoft

SQL Server Compact Edition, and Mobile@Connector client) starts automatically.

In the case of Smartphones the installation of the components does not start
automatically. You will only be informed that the specific component is not installed,

and you have to start the process manually. To do it, move to the bottom part of the

|l ogin site, and click the gi ylestl Microsok SQLM |
Server Compact Editionodo, fAlnstall Mobi l e

Please reset your devices after installing Compact Framework or Microsoft SQL
Server Compact Edition, and be sure that you have at least 25 MB free memory /

Version: 2.0
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Starting your mobile application

salesforce.com

@J{xess On Demand.”

After the application and your local data are downloaded to your local device, and after you
reset your mobile device (strongly recommended), you can start using your mobile
application. After you go to Programs A M@C the system displays a screen with the list of

your applications i just select your application "‘;’from the list, and confirm the selection)

Important:

1 while downloading your solution for the first time, Mobile@Connector automatically

createsa n

entry

n

i Favor i Evenghat yaufwill evec usee t

Explorer

Mobile@Connector with Pocket Explorer (it is not a browser based solution), never
delete the application from the favorite list i if you do it, Mobile@Connector will not be

able to use your application (you will have to download it again)

F-— ™ = l q : A
[ :b
Calculator Camera Camera
Album =
i 0 @
Comm File Explorer Flash Lite |=
Manager Player
P2 B e -
Internet M@C
Sharing
Gb 20 e
S o
M@C Messenger Notes —
synchro o

Select an application

[[=30

Using the stylus or the finger navigation

Mobile@Connector enables you to use one of two different navigation modes:

1 you can navigate using the traditional toolbar and the stylus
[oyou can havigate using just finger movements

1 é

The finger navigation mode is mostly appreciated by people that mostly read information, and

only seldom modify it.

For the people who are mostly entering data, the traditional toolbar mode is usually more

preferable.

Version: 2.0
Page 18 of 53



= Mobile@
&20NNeceor TCC

‘__ ocess On Demand™

Which mode you want to use, is fully up to you i you can switch between the modes by going
to SystemMenu A Settings.

(=Sales136 FOTIL Slie

IiC

Standard size -

Accounts Contacts  Opportunities OUSE fraciitional toolbar

®) Use Finger Mavigation

3 i : Buttons timeout 10 ||,
Campaigns  Contracts Cazes
o) yibration while touching icons =
\m:"l{l Y ;
Solutions Products Wisit %) One-column view
X w . 5. Twio colurnn in the horizontal mod

) Twvo-calurmn view

Leads Applications testcs
PR Mo horizontal scrolling

;% T~ A
i L L |

Orders | Run Everts ™ Enajdﬁ_ﬁ.lﬂ sCreen
5

QuickMenu Layout | System | Info

4]

Settings

Using settings you can not only decide which navigation mode you want to use, but you also
can make other settings.

This documentation is based on the finger navigation mode i the toolbar navigation is so
obvious that, after knowing how to use the system by using the finger navigation, you will
probably not need additional description. Nevertheless, if you need to, see the chapterii Stsy | u

navigationo.

The second mode (finger navigation) is the default mode, so after your application is started,
the system displays information regarding possible finger movements.
Please read it carefully.

Important

1 Even if you forget the finger movements, the information screen will always be
shown after you make 3 wrong (unrecognizable), consecutive, finger gestures.

I You can also display the information at any time you wish by going to SystemMenu
A Settings4 Info4 A Show finger movementso.

Version: 2.0
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Finger movements
Move your finger (while pressed on the screen):
While in the Bst view:

in the bottom 80% of the screen:

= show the next items: from the right to the left

« show the previous items: from the left to the right
in the top 20% of the screen:

« show the last items: from the right to the left

» show the first Rems: from the left to the right

« skip one level higher: from the down upwards

* go to the main site: keep pressed 1 second

« show menu and edit icons: tap the screen

While in the form view:

in the bottom 80% of the screen:

* show the next item: from the right to the left

« show the previous item: from the left to the right
in the top 20% of the screen:

« show the last item: from the right to the left

= show the first Rem: from the lsft to the right

« related object(s): from the top downwards

» parental object(s): from the down upwards

« form view ->Est view: keep pressed 1 second

» show menu and edit icons: tap the screen

[] Don't show again

sale‘sﬁrce.com‘

(é.uxess On Demand™

After you close the information page, the system will display the main site of the application. At
the beginning, the site will only show the main objects of your CRM system. If you want to see
available functions, tap the screen at any empty place i then the available icons will appear.

79
‘! v’: / Q)
Accounts CorJ.t.acts Opportunities
z £
¥ s €
Campaigns Contra Cases
c"'\ [ “
¢ ot N
Solutions Products Visit
- |
x N &
Leads Applications testcs
® ® ©
Orders Tas(ks Events
B ¢
Recent Not
Objects  Synchronized

Version: 2.0
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Note:

The icons disappear after 10 seconds of inactivity, so if you cannot see them, just tap the
screen with your finger at any empty place.

The finger navigation has several advantages:

1 The data can be displayed on the whole screen i there is no toolbar requiring the
screen place. Even if, in some situations, icons appear (and disappear after 10
seconds of inactivity), they are translucent, so they do not cover data

1 You can work using just one hand

| ‘z=Sales136

A

\ & 13

Campaigns Confracts Cases

Accounts Contacts  Opportunities

RS \
Solutions Products Visit

x X &

Leads Applications testcs

~N “~
& K |
Orders Tasks Events

fd  hd

17 Fast search
21 Add new object
3-Menu

You can now havigate through the application structure (you can find more information in the
next chapters), but you also have possibilities to use two functions represented by two icons
on the screen i fFast searchd a Adil néw objecto .

Fast search

Version: 2.0
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Using this function, you can find records from any object types (Leads, Accounts, Orders, etc.),
containing searched text in specific text fields.

Which fields of specific objects have to be searched through is defined in your Salesforce.com
implementation i the mobile solution is based on these settings.

If you tap this button, the system displays a screen where you can enter the searched text. It
also displays the list of all objectsbtypes of your Salesforce.com, and lets you decide which
objects should be searched through.

johin

(0] 4 Cancel

[ ]Accounts

[ ] applications
[ ]Campaigns
[ ]Cases
Contacts

[ ]Contracts —
[ |Events

Leads

[ ] Opportunities
=

[ »

-

z3{alwle]r[t]y]u]i]o]p]e
Tabja|s|d[fg[h[i[k|I]-|-
ghift|z|x|c|v|h|n|m R
[cufaii| @ | & | INE

,

f

Enter, fore x a mpjbhao, afsearch criterion, and mark the following objects Aontagctso
and Aeadso . T h er e atlietOK buttqn.r e s s

After a while, the system will display a screen with information of how many records of the
given type have been found.

Version: 2.0
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Contacts (3%
Leads {11}

Now tap the object you are interested in, and the system will display all records of the given
objects that contain the searched word. If you click, for example, Contacts, you will see
following screen.

Contacts i)

Bond , John , Grand Hotels &
Resorts Lid , (312 595-1000

Miller , John , & test compary
zet , john

[+

/Important: \

1 The search icon mentioned above ( ) behaves differently if used in different parts
of your mobile solution. For more information see the chapter related to searching

1 You can search data while using more sophisticated methods. For more information
K see the chapter related to searching.

)
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Using this function, you can add new records very fast and easily (Lead, Account, Order, etc.).
If you push this button, the system displays a screen where you can select the desired object.

Cancel

Accounts
Applications
Campaigns
Caszes
Contacts
Contracts
Events
Leads
Opportunities
Orders
Products
Solutions
Tasks
testcs

Wisit

(0] 4 peee]

Cancel

If you select, fore x a mp | e sq th@ gystemddisplays, after a few seconds, a screen
allowing you to register a new lead.

Lead Information

Lead
Chytier

Salutation |:|

Jerzy Dryndos

Phione

First Mame |

Last Marme ||

Mobile |

Carmpary ||

| Fax

Title |

| Ermail

Lead |

- | Websil

Source

[

<] I

[+ ]

17 Save

)

27 Cancel
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After you enter the necessary information, p u s h Stahvebuifon. The system will ask you to
confirm saving the new record and displays the newly added record in the form view.

Recent objects l:.

At the main site of your mobile solution you can see, additional to your typical objects from

your | arge CRM, two additional objects: MARecent o
Using the ARecent objectsodo function, you can easi
i Reent objectsd contains the |li.st of 10 objects yc

Not synchronized (,-,-7/

Using the ANot synchronizedod function, you can se
synchronized yet with the server. It contains objects that were edited, added, or deleted locally.

The icons at the individual objects in the list represent the operations which were performed at

them (edition, new object, deleted object).

You always can switch to the individual objects and modify the performed operation (of course,

only as long as you not synchronize the changes with the server).

Version: 2.0
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Information regarding smartphones

If you run the solution on a smartphone (Windows Mobile Standard i device without a stylus),

you cannot use the finger navigation described in this document. Mobile@Connector

recognizes such devices automatically, and i also automaticallyi s wi t ches to the Atr a
navigation. The Atradinioasaé oo hadMinjdve Mdbilet mREGd s
Professional or Classic), navigation with a stylus. Smartphones use same kind of navigation

but because t hey ,gonhadetonavigpteusingtthe smagphanes® keyboard

or joystick.

When you wuse the st a,thd systaindispiaysy toolbar witheawsetgfat i o n
icons which T when pressed - start appropriate functions. The toolbar is located at the bottom

part of the screen, and i if you need to call a function i you just click the appropriate icon with

the styl us. Bec aus e estylus, you psh joystieksto ndvigatédit whdn gou

use the joystick the cursor moves within the smartphones main screen, and never goes

outside of it. So the question is: how to move the cursor to the toolbar?

Toolbar

L. Workplace
o G

My work Customers Sales

'~ i~

Marketing Service

Press to move the cursor to the toolbar

To move the cursor from the main screen to the toolbar, you have to press the left
system button of the smartphone. After you do it, the cursor will move to the toolbar,
and you can move it within the toolbar to the left or right. If you want to move the
cursor back to the main screen, just move the cursor up. To bring him back to the
toolbar press the left system button again.

Version: 2.0
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Navigating your mobile application

sales ree.Con |

| zsSales136

~ f. )

o : ¢
Acsounts Contacts Opportunities
» 5 €
Campaigns Confracts Cases
Solutions Products Visit

X )

Leads Applications testcs

~ ~N
G 2 3
Orders Tasks Events

If you want to see list of records of a specific objects (for example leads), just tap the icon.
The system displays at one site 10 records (you can modify it in settings)

List view

Possible finger movements in the list view

4 Leads (1-10/51) (i) [~

N skin2g Kristen , Asthna Hoge—
Pmmj =

X Bair, Betty , American Banking |
CDW :

X Boxer , Bertha , Farmers Coop.
of Florida , (8S0% 642-4200

X graund , Mike , Metropoli

24

rownell , Shelly , Western

elec@mcatm*ﬁ?/

0g) th\
I #Ro llis , abbatt

tb:nn F‘hﬁ ! ||
X Crenshaw , Carclyn , Ace Iron

and Steel Inc. , (251% 679-2200
X Dadio I, Bill, Zenith Industrial

Il

I\

Partners , (614) 431-5000 =
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an

Noa

(U

if you want to go to the next 10 records, move your finger from the right to\
the left (use the bottom part of the screen i do not use the top 25%)

if you want to go to the previous 10 records, move your finger from the right
to the left (use the bottom part of the screen i do not use the top 25%)

if you want to go to the first 10 records, move your finger from the left to the
right, but use for it the top 25% part of the screen

if you want to go to the last 10 records, move your finger from the right to
the left, but use for it the top 25% part of the screen

to see additional icons, tap the screen at any empty place

to skip to a level higher, move your finger from the down upwards

to come back to the main site, keep your finger pressed on the screen for at

least one second /

In the case of the finger movement from the point 6, the system will skip one level up in the
structure. In the case of the finger movement from the point 7, it will always skip to the main
site of the application. In our example, using any of the options will cause the same effect: you
will be back at the main site.

Search

The same search icon that you already used for searching through several objects, behaves
differently when you are in the list view: it allows you to search through just one (current)

object type.

" Leads (1-10/51) i) ||

¢ aking , Kristen , Aethna Home
Products , (434) 369-3100

¢ Bair , Betty , American Banking
Corp. , (610} 265-9100

¢ Boxer , Bertha , Farmers Coop,
of Florida , (350) 642-4200

¢ Braund , Mike , Metropalitan
Health Services , (410) 381-2334

¢ Brownell , Shelly , Western
Telecommunications Corp, ,
{408) 326-9001

¢ Cotton, Phyllis , Abbott
Insurance , {703} 757-1000

¢ Crenshaw , Carolyn, Ace Iron
and Steel Inc. , {251} 679-2200

CDEac Ik, Bill [ Zrnith Industr iz
Parmiers , (6140 $31-5000

H O H

[+

[+

+

+

4]

i

Search icon

Note: remember: if you do not see the search icon, just tap your screen at any empty place.
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|#ALeads

Laak Fl:-r| A/I—

Sort Feld] —

Sort orde "Z - \

Replace @ end D
Hmneed&

V\

oo &

° On b 1]i4 @

The elements on the screen above have the following functions:

1. Searched text
You can enter here the text to be searched. The system will look for all Leads
containing this text in specific text fields at any place.
Which fields have to be searched through is defined in your Salesforce.com
implementation i the mobile solution automatically uses these settings.

2. Sort field
You can select a field to be used for sorting the records

3. Sort order
You can decide if the records will be sorted in ascending or descending order

4, AfAReplaced radio box

If it is set to on, the new loaded data will replace the former data on the screen of your

mobile device (you will see only the newdatai thefiol do data will disappe
5. AAppendod radi o box

If it is set to on, the new loaded data will be added to the data displayed on your
screen previously (you will see the former and the new data)

6. fi O nkutton i searching with the filter
The system searches for the data using the filter definition.

7. fi Of Bution 7 displaying data ignoring the filter
The system will display data IGNORING the filter definition.

8. Advanced
It allows you to use more sophisticated search criterions i you can enter search
criterions which have to be searched in specific fields
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[#h1Leads

[ »

Look F-:nr| |

Sont field |

Sor arder AL~

Replace @ &Append D
Mo, of records = I:I

Chwner bype = |:|

Lead Cwner =

Phone = | |

Salutation = |:|

First Marne = | | -

Note:
There is a difference between entering search
specific fields in the fAAdvancedo option:
- | f youjoheontienr thhe ALook for 0 &mplelfiml, the sy
records with fields containingt he sentence fAa tabked to J
- To find it wusing ,tyduwil fedddoweater asehe searchpt i on
criteri’om ifirsitodad.
“ Leads i) . 'z=Sales136

X HelzBoss , Somebody , WhalsIt & (
A Krzewifiski , Piotr , Logotec

N

Enginesring ACEounts Contacts Oppqrtqnltles
A Malinowski , Jerzy , A test ¥ S 14
company's , 0322229330 . 3 i .
X Martinez , &nan, Ford , 65 AMpaENs oAt i
X Rogers , Jack , Burlington Textiles ; \\E\\ﬁ \
Corp of Arerica , (336) Z22-7000 s 2
. Solutions Products Yisit
X Somebody , Martin, Test company _ -
# test, , test X Q8
Leads Applications testcs
“~ N
% 1 .
Orders Tasks Events
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Form view

If you want to see the detailed information regarding a lead (or any other object) just tap the
item 1 the system will switch to the form view.

Possible finger movements in the form view

@)

Apparel

ad Status  Closed - Conwverted
@/ FILE] 2E NN

1]

ﬁossible finger movements in the form view: \

1. if you want to go to the next item, move your finger from the right to the left
(use the bottom part of the screen i do not use the top 25%)

2. if you want to go to previous item, move your finger from the right to the left
(use the bottom part of the screen i do not use the top 25%)

3. if you want to go to the first item, move your finger from the left to the right,
but use for it the top 25% part of the screen

4. if you want to go to the last item, move your finger from the right to the left,

but use for it the top 25% part of the screen

to see related objects, move your finger from the top downwards

to switch to the parental object, move your finger from the bottom upwards

to come back to the list view, keep your finger pressed on the screen for at

least one second
\ 8. to see additional icons, tap the screen at any empty place /

Noa
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As you can see, the system displays data in one column, which usually makes more sense
considering the small screen of mobile devices.

Nevertheless, if you switch to the horizontal mode, the data will be displayed in two columns i

exactly

iSalesfgreeicom..i | ar ge o

5

Lead Information

Lead
Creiier

MHarme

Cormpary

Title

1 =

Jerzy
Dryndos
Mr. Jack
Fogers
Burlington
Textiles
Corp of
Armerica
YR,
Facilities

Phiore

robile

Fax

Ermail

fimil

[ »

(336 222-7000

(336 222-8000

jrogers@btca.col |

-

Al

1]

Note:

You can change it by changing your settings in SystemMenuA Settings.

If you want to come back to the list view, just keep your finger pressed on the screen for at
least one second (movement 7).

Editing data

%

Lead Information

]

[ »

(4]

Lead Jerzy
o Dryndos Phone {3367 222-7000
Mame Mr. Jack Mabile
Fogers
Bur lington
Textiles
Company Carp of Fax {3367 222-8000
Ammerica
Title vP, . Ermail jrogers@bica.co
Facilitie XJ,
K IFl .=

If you want to edit a record, use the edit icon.
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Lead Information

Lead
Oy

Salutation \
J

First Mame |Jal:l=:

f
Last Marme ||R|:|gers /

[ »

Jerzy Dryndos Phone {3367

\/

=)

Mobile | |
Company  J|Burlington Tesxtile | Fax (3367 |+|
4 [ I [+ ]

The elements in the screen above have following functions:

1. Save
If you press this icon, all the changes you have made will be saved (locally)

2. Cancel
If you press this icon, all your changes will be ignored (not saved)

3. Fields of the current form

Deleting data

& IR
Lead Information
Lead Jerzy =
o Dryndos Phone {3367 222-7000 |
Mame Mr. Jack Mabile

Fogers

Bur lington

Textiles
Company Carp of Fax {3367 222-8000

Ammerica
Title Illilglj:”itie Email irggers@btca col |
— ___)( i
[l i . B —

If you want to delete a record, use the delete icon.
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Remember, that all your changes are stored only locally i they will be sent to the server only

during synchronization.

As long as you do not synchronize them, you can always change your mind, and cancel the
operation by using the cancelation icon.

\

A

Lead Information

Lead Jerzy
Charer Dryndos
M, Jack
Marme
Fogers
Burlington
Compan Textiles
Ry Corp of
Armerica
. VP,
Title Facilities

1 =

Mokl

Fax

Etnail

fie)

(336) 222-7000

(336) 222-5000

jru:lgb:a.n:cl_

-

1]

[T+ ]|
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Synchronization

The synchronization can be divided into two parts:
A sending the local changes to the server
A searching for possible changes made on the Salesforce.com server, and
downloading them to your mobile device

Sending the local changes totheserver( isynchroni zati ono)

All the local changes are sent to the server in small packages. If there is a conflict, the
system shows the objects for which the conflict occurred with the proper information (all
other records i with no conflict i will be sent to the server).

Example of a conflict; you changed/deleted an object (record), but before you sent the
changes to the server, another person changed/deleted that object (record) on the server.
As a result the object you are sending to the server does not exist. In such a situation the
system refuses to update the record and displays a proper message, proposing deleting
the record locally.

Searching for possible changes doneontheserver( Aiact ual i zati ono)

The system searches for possible changes done on the server:
A records which have been deleted

records which have been added

records which have been modified

> > >

nd downl oad #tht lbcal davibea n g e s
the records deleted on the server are deleted locally
the added records are added to the local device
the modified records replace the old records

/Important:inthecase of fideleted recordso and ﬁ}\

only looks for the records which have really been deleted/added but it also looks for
records which do not fit to the specification of the local data anymore.

> > >

Example:
If you have specified that your local database should contain your
appointments from the last 30 days, then any time you synchronize, the system
also checks for appointments which are older than 30 days and deletes such
records from your local database. It also automatically adds all new
appointments. As a result you will have on your local device only the newest

\ leads from the last 30 days. /

Starting synchronization

You can start synchronization at any time you wish by just going to SystemMenu A Quick
menu A Synchronization.
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